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1.  Introduction and background

On February 3, 2004, Director of Library Services P. J. Tramdack sent a memorandum to Interim Provost William Williams recommending that the University convene and charge a committee to begin planning the future University Library.

This was agreed and on October 13, 2004 a memorandum was directed to the University Administration, the Academic Deans and the President of the Student Government to ask them to appoint individuals to a Future Library Committee. In addition to this, Joan Condravy, President of the Slippery Rock University membership of the Association of Pennsylvania State, College and University Faculty was asked to appoint faculty members to the Committee to represent the University Faculty at large.   

The Future Library Committee was asked to investigate the current direction of academic library and information facility planning, to agree on the University’s library and information facility needs for as far as possible into the future and to produce a report describing these library and information facility needs. 

The Committee convened on January 27, 2005 and agreed that in order to accomplish its charge it should proceed as follows:
· During the spring 2005 semester, study the existing Bailey Library facility and solicit opinions about it from students, faculty, staff and administration. The results of this investigation are summarized in this Report of Initial Findings, issued in June 2005. 

· During the summer and early fall of 2005, study current developments in library facilities and discuss issues raised by these studies with the University Community. During this time, Committee members also will measure the current library collections and estimate anticipated collection growth between 2005 and 2035. Building on the Report of Initial Findings and the study of current developments and conversations with the University Community, the Committee will issue a Report of Preliminary Recommendations in October 2005, summarizing basic recommendations on the requirements of the future library. This report will include recommendations for any fundamental changes in the nature of the future library from the current or accepted vision of the library. This document will enable the University to gauge the general feasibility of the project and to start developing a project budget. 
· After dialog with the Univeristy Administration on the Report of Preliminary Recommendations during the winter of 2005/2006 the Committee will develop a Building Program document describing in detail the functional area requirements of the future library. The report will recommend square footage needed for department and staff work areas, equipment, service points, public areas, study and meeting spaces, book stack and materials storage and other building areas.  In addition the Building Program will identify adjacencies between functional areas in the future building, ensuring appropriate proximity between associated areas. This document will enable the University and the State System to determine in detail the nature and cost of the project, whether it will involve a renovation of the current facility, a renovation and expansion, require consideration of a new facility, or other contingencies.
2. Future Library Committee Members
Jonathan Anning
Assistant Professor, Exercise and Rehabilitative Sciences
Pamela Arnhold
Instructor, Exercise and Rehabilitative Sciences
Claudia Balach
Assistant Professor, Elementary Education/ Early Childhood
John Bonando

Assistant Vice President, Student Services
Herbert Carlson
Assistant Vice President, Facilities and Planning
Kiyoung Chang
Assistant Professor, School of Business
Anita Gorman

Associate Professor, English
Delphine Hamilton
Assistant Professor, Library
Barry Harlow

Graduate Student
Dean Lindey

Director, Information Technology
Deborah Mariacher
Assistant Professor, Academic Services
Jessica Marshall
Assistant Professor. Library
Barbara Mcginnis
Secretary to the Director, Library
Kevin Mclatchy
Archives/ Government Documents Technician, Library
Kelli  Mills

Graduate Student
Maryann Nagel
Manager of Constituent Relations and Advancement Services
Thomas Pitzer

Undergraduate Student
Philip Randolph
Undergraduate Student
Larry Rotge

Associate Professor, History
Kurt Sterling

Undergraduate Student
Philip Tramdack
Director, Library Services
Linda Veronie

Assistant Professor, Psychology
Sherry Wilson

Instructional Media Technician, Library
3. Overview of activities

The Future Library Committee met seven times during the spring 2005 semester and has continued to meet during the summer. After touring the library building, the Committee conducted an online discussion via Blackboard Learning and Community Portal System ™ to assess the qualities of the building. The Committee hosted two public forums and one forum for the library staff and other building occupants to discuss the existing facility and to assess its strengths and weaknesses. The remainder of this report summarizes the findings of this process. The appendices include complete notes of the Blackboard discussion and the three forums. 
4. Executive summary

Bailey Library was dedicated in 1971, and has served the University well for over 30 years of operation. Although it is a well-preserved example of a library of its type, it is becoming increasingly clear that the spaces visualized by the architects who designed the Bailey Library no longer serve well to meet the expectations and needs of our community today. The time has come to assess Slippery Rock University’s library needs, and to begin planning for the future.

At first glance, our patrons seem to be using the library as they always have done. But we know that today students have fundamentally different library expectations and needs compared to only a few years ago. Today, students seek information differently, they study differently, they conduct research differently, and they learn differently. The service expectation of today’s students is greater than in the past, and the emphasis is on personal service, whether delivered face-to-face or electronically. 
The Committee is seeking to develop a vision for the future University Library. This is not a static vision of a facility that will meet the needs of the time and place in which it is built, but a vision that incorporates an understanding of “where the University wants to go,” in order to best respond to the changes and challenges of the future. 
The vision of the 1971 facility endured for a long time because changes in technology and society were gradual, and the University adapted incrementally.  Currently, change in higher education is accelerating to the point where all aspects of the academic enterprise must be flexible and responsive to constant change. Planning an academic library in this climate requires sensitivity to the core mission of the institution today, an awareness of how this mission will evolve in the future, and a feeling for how these changes will be reflected in the information expectations and needs of future students. Ultimately, we will have to predict what role libraries will have in the future of higher education, and plan facilities accordingly.
Depending on the vision of the future library that is endorsed by the University, the future facility could be the result of a renovation, a renovation and expansion, or new construction. The Future Library Committee has worked with the likely outcome in mind that the existing facility will be renovated or possibly renovated and expanded.
Here is a summary and analysis of the Committee’s findings: 
· The library building is seriously deficient in almost every category that was examined, with some exceptions.
Bailey Library lacks many of the features necessary to assure that it will continue to serve the University in its evolving role. The architecture and interior design of the building do not reinforce appropriate uses for specific areas. However, the existing facility has some important positive qualities. The central site of the building on the Lower Campus is very good. The building is big enough to accommodate current needs and may have enough space available to serve future needs after a complete renovation. The post and beam structure of the building is amenable to renovation and expansion if necessary. Among deficiencies noted are the inadequate building systems, access problems, the lack of sight lines to service points from the entrance and within the building, and the inefficient use of space throughout the facility. 

· The library plays a central role in the life of the University and should continue to do so with careful planning; however, the building is no longer used as its designers intended.
Some of the library functions resemble traditional uses, yet at any given time the majority of users are engaged in activities no one contemplated 35 years ago when Bailey Library was designed.  The University should seek to create a facility that preserves the vital aspects of the traditional role of the library while recognizing that the library is rapidly changing into a new kind of hybrid center of University life. At any given time fewer patrons are studying quietly by themselves. Instead, most patrons are using computers for a wide range of activities besides research, patronizing within the café, gathering in groups, meeting under impromptu circumstances, talking noisily on cell phones or to each other or occupying the nooks and crannies of the building with laptop computers.  We can see today that the library serves as a social and leisure center, a technology center, and as a focus of organized group activities that extend beyond the intentions of the original library, built as a place for study, research and reflection. 

· The fact that students use the building in large numbers and feel free to use it adaptively augurs well for the future place of the library at this institution. 

The challenge is to transform the facility through intelligent architectural, engineering and interior design in such a way that design reinforces and directs smart building use rather than presenting obstacles to use at every turn. A second and equally important consideration is to assure that the future building is flexible in its design and construction so that it can evolve gracefully in a future of accelerating and transforming change.

· The Findings by Categories will inform the Committee’s recommendations on the design and construction of the future library. A number of summary conclusions can be drawn from the Committee’s findings:
· The location, basic structure and overall size of the current building are good and favor continued exploration of a project to renovate or expand the current building.

· The locations and adjacencies of functions and services within the future building, and the spaces allocated to them, will require complete rethinking.
· The disposition of staff within the building, particularly at service points, may be enhanced through reorganization or combining of services and functions.

· Auxiliary functions, such as the IT Help Desk, Tutoring Services and Writing Center may have an appropriate place in the future building. Food service in the building is now expected. However, inclusion of such services may require expansion of the current facility to accommodate consumer expectations for the library.
· If a portion of the book collections can be stored compactly, and/or moved to a nearby storage annex the fundamental character of the building could be changed, and a great deal of space could be opened up for new uses indicated by current trends.

· Whereas the 1971 facility was designed with the individual in mind, the future building must be disposed to serve groups. Nonetheless, when students today want service, they expect personalized service, in the sense of information customized to their specific needs, whether delivered in person or electronically. Current use patterns suggest that many students are oblivious to traditional notions of what libraries are thought to be and how they are “supposed” to be used. However, the continued need for quiet spaces where individuals can think and work without distraction must not be overlooked in the effort to serve groups.
· An important factor in the success of the future building is how technology is incorporated in it through design and everyday use. Technology will be ubiquitous, transparent, portable and constantly evolving. 
· Access is a key concept in the design of the future building. Access implies not only physical considerations, such as the location and relationship of functions, but also the creation of spaces that encourage the uses for which they are intended. It is important to keep in mind that the tangible library materials housed within the building are a very small part of the immense stores of information available worldwide through computers.
· For the library to continue to serve a central role in the life of the University we must acknowledge that it is as much a focus of social activity as a center of study and research.

5. Findings by categories 
This section of the report summarizes conclusions reached by the Committee about the existing Bailey Library facility. The findings in this section address the Strengths, Deficiencies and New Ideas of each category. The complete notes of the Committee’s Blackboard discussion and of the public and staff forums convened by the Committee are attached to this report. 
5.1 Location; site; outside appearance; architectural style; building plan and construction
· Strengths: 

· Site of the building is excellent and will remain so for the foreseeable future

· There would be enough space in the building to serve current needs if the presence of non-library auxiliary services resident in the facility were reduced 
· Basic structure is sound and amenable to renovation without requiring restoration

· Deficiencies
· Exterior architecture of the building is generic and undistinguished

· Building plan was functional in 1971, but is dysfunctional in 2005

· Outside approaches from the east limit access; parking is inadequate

· Exterior signage is inadequate

· New Ideas.

· Change the exterior to make the building more distinctive and welcoming
5.2 Infrastructure 
· Deficiencies

· Building systems (heating, ventilation and air conditioning, illumination, elevator, restrooms, electrical wiring, and plumbing) are generally inadequate for current needs

· Climate control is not adequate for storage and preservation of library materials for the long term

· Plumbing is deteriorating

· New Ideas

· Renovated facility needs all new systems

· Investigate possibility of expanding the building vertically
· Add more and bigger windows in public areas

5.3 Access
· Strengths

· The site of the building is optimal

· Deficiencies

· Entrance is unattractive and intimidating

· Library induces claustrophobia

· Parking is inadequate

· Access from parking, particularly for mobility impaired is inadequate

· Sight lines in parts of the building are bad. Example: sight lines from the front desk

· New Ideas

· Add a second entrance on the east or north sides. Make the back of the building the front.
· Relocate the main entrance to improve sight lines from the new lobby

· Create larger and more welcoming entrance(s). Consider wide sliding doors as in a mall department store. 
· Change the “us-them” dynamic of the entrance and main service desks
· Move the parking lot to an area proximate to an entrance

· Improve access for mobility impaired throughout

5.4 Use of Space

· Strengths

· Library has not outgrown the existing facility, but the space in the existing facility is not well used

· Building structure favors flexibility in future design and use

· Most of the interior walls could be removed, only the posts and beams have to stay to insure the integrity of the structure 

· Deficiencies

· Study space is inappropriately assigned. Example: too many study carrels, not enough group study

· Work areas are not efficiently laid out

· High value locations (first floor) are assigned to technical support and non-library functions

· Lack of coherency in space allocation and design results in difficulty controlling noise, cell phone use and group study 

· New Ideas

· Reduce spaces for traditional uses (by storing part of the collections offsite, using more wireless technology, using compact shelving) to increase space for non traditional uses

· Think of ways to combine services and functions in interesting ways. Example: incorporate exhibit and open access study spaces into the Archives and Special Collections areas

· Adjacencies need to be studied. Example: relationship of food service, public gathering space and access from the exterior of the building

5.5 Service Points
· Strengths

· Central location of the information desk (reference) is an advantage
· Deficiencies

· Shape and configuration of the reference desk may not be optimal for helping patrons
· Front desks (circulation and reserves/ document delivery) areas are inadequate
· Instructional Materials Area is too small and not disposed to providing the kind of service required today. Listening and viewing areas need to be provided in the new facility even if patrons have the capability of listening and viewing on personal communication devices
· Service points, especially the front desk, are not welcoming, but instead create barriers to friendly and personal service
· Service points are not all sufficiently visible or recognizable
· New Ideas
· Ideally the library will be open, inviting and not confusing with sight lines to main services
· Create service points with a welcoming atmosphere. Example: why does the front desk have to be barrier-like and intimidating?

· Redesign/ create service points that allow more personalized service and comfortable interaction with patrons
· Investigate how service points could be combined
· Integrate IT Help Desk functions into the information desk, front desk(or another service point
· Integrate contacts for other auxiliary services such as tutoring and advising into library service points
· Store part of the collection off site and/or use compact shelving to change the nature of the building from a book warehouse with services around the edges to a new kind of library focused on service
· Consider moving the library faculty offices to the main information desk area so the librarians’ offices are visible to the public and more accessible

· Build a centrally located information kiosk to respond to a wide range of library and auxiliary services questions

· Make all major services visible from the front door, including bathrooms, service points and elevators
5.6 Materials Storage
· Strengths

· Currently the entire collection is easily accessible to the public

· Building is big enough to hold the collection for now

· Deficiencies

· Because the whole collection is accessible to the public the design of the building is focused around the collections rather than the services, which are around the edges of the building

· Lighting in the stacks is inadequate

· Information desk/ reference area shelving is too high, limiting sightlines and creating a closed and crowded atmosphere

· Not enough shelving appropriate for special materials (media, microformat, oversize)

· Not enough popular reading shelving for books and periodicals

· Not enough appropriate storage for special collections and archives

· New Ideas

· Consider moving part of the collection to a nearby but off-site location

· Consider moveable/ compact shelving

· Consider moving all of the bound periodicals to compact shelving

· Vary the height and arrangement of book stack to make the building seem less monolithic and forbidding
5.7 Seating

· Strengths

· There appears to be sufficient space in the existing facility for a wide range of seating of all types
· Deficiencies

· Too much inappropriate seating. Example: far too many study carrels
· Seating is not coherently laid out, resulting in problems creating areas for group study, individual study, quiet study or casual gathering
· Not enough seating for group study either in open areas or in specially designed spaces
· Seating is not laid out with acceptable or appropriate noise levels in mind
· Not enough casual or comfortable seating, especially on the upper floors of the building
· New Ideas

· Seating should be appropriate to functions, including relaxation, and there should be a wide variety of seating for different purposes. Introduce much more varied seating in creative arrangements and environments. Example: create room-like spaces with varied casual or formal seating
· Group study seating needs to be thoroughly thought out, including how to create group study “rooms” without creating a lot of permanent walls
· Create what one forum participant termed a “Library Library”, or traditional library within the facility. This would be a formal reading room in the Old Style with traditional study tables and layout evoking traditional study values like quiet, concentration and individual study—and off limits to groups, cell phones and talkers.
· Look at the standards for library seating as these benchmarks relate to student head count etc. and understand to what extent these standards still obtain.
· The nature and placement of seating, combined with configuration and location of the service points will determine the “personality” of the future building and whether it will resemble a traditional library or something else
5.8 Public space
· Strengths  

· Recent developments such as installation of the café and casual seating show the way to more creative thinking about public spaces in the facility
· If a way were found to move part of the collection off-site or to compact shelving a lot of space could be made available for public access functions
· Deficiencies

· Layout of the library and disposition of spaces is no longer coherent or functional for a 21st century library building
· Spaces are lacking for large (40 +) classes and classroom instruction, lectures, performances, meetings, conferences, displays, exhibitions, group study, individual quiet study in areas clearly designated as such. All such functions are considered appropriate library activities today.
· New Ideas

· Create spaces that reflect how people work: quiet areas, noisy group work areas, computer areas and sufficient computer work space in the reference/ information center of the library.

· At the same time, revitalize the feeling that the library is a special place for reflection and culture.
· Create spaces for relaxation and leisure.
· Add several library classrooms for large sections and consider building classrooms that are not dedicated only to library instruction but which can be scheduled for general instruction as well as library instruction
· Add a presentation/performance space for campus activities with at least 100 seats with an outside entrance.  (Recall Sheehy Theater, located in the basement of Maltby Library. It was accessible via a staircase in the entryway and doors could be locked to the library.) Options are a flat multi- purpose space (with removable seating), or a tiered auditorium type space with fixed seating and possibly with tables (Eisenberg). A multi- purpose space offers more possibilities but requires set up. 
· Add more and varied group study in a variety of configurations: rooms, semi private areas, and areas created with furniture. Areas should be wired and some have large screen capability.
· Understand the function of computer labs and decide if one or more need to be included in the future facility.
· The café is a big success.  Investigate what kind of cafe space should be included, what kind of food should be served, if there should be a separate outside entrance and should it be incorporated into a 24-hour study. 

· Build consultation rooms near the information area.

· Include meeting and conference rooms for library faculty and staff as well as campus groups and student, faculty and staff committees. Meeting rooms should have basic technology capability like smart boards. 
· Include secure space for display of art and artifacts. An art exhibition area, or a multi purpose area that can be configured for temporary exhibits should be included. 
· Consider creating a small conference center contiguous with the library facility. Look at the arrangements in the Regional Learning Alliance.

· Find ways to suppress cell phone use in public areas. Noise can be suppressed both through architectural solutions, furniture and furnishings and signage. Can noise be "engineered out?" The number one complaint from the LibQual survey was noise.

· Public space design needs to anticipate future distance/ distributed education developments.

· All spaces in the future library should be as flexibly designed as possible (allowing for future changes). 
5.9 Offices
· Deficiencies

· Offices are disposed around the building in a haphazard way.
· Like functions are not grouped together in the same office.
· High value real estate is allocated to low traffic and back office functions.
· Many staff offices do not have windows or a window within sight. Staff spend a lot of time in offices and should have windows.
· Appropriately designed, spacious work and storage areas are lacking in technical services areas (microforms, technical services, archives and special collections.) Technical services areas lack sinks and areas where chemicals such as solvents can be used.
· Climate control in most offices is deficient.
· Staff lounge is inadequate, unattractive and not well located.
· Space is taken up by auxiliary services that are not properly library functions.
· New Ideas

·  Make sure HVAC can get heating and cooling to all offices even if new or on the outside perimeter.
· Consider how to combine and reorganize office functions.
· Determine which offices should have easy access for patrons.
· Find an office solution for librarians who have duel assignments on various floors.
· Make technical services offices and work areas larger than strictly required to accommodate future technical processing developments like book digitization.
· Improve lighting with more windows. The windows should have UV protection.  Every employee’s work station should be within site of a window. There is concern that more windows can affect the overall budget and involve considerable changes to the exterior walls. However, the feeling prevails that larger windows are a good idea.
· Food preparation area, if combined with the staff lounge, needs to be adjacent to meeting and presentation areas.
· Archive and special collections areas need much more processing, storage and exhibit space.
5.10  Signage
· Deficiencies
· Signage is not consistent due to many generations of signs present and no signage policy.
· Placement is haphazard.
· Some signage is out of date and not always readable.
· Signage for sight-impaired is inadequate.
· Temporary signage frequently is impromptu and unattractive.
· Exterior signage does not clearly identify the building as a library.  
· New Ideas
· New facility needs a signage policy in accord with building design devised by a signage specialist.
· A donor for the new facility could result in a name change for the library.
· Electronic signs would be easier to update.
· Exterior signage to identify the building and to advertise events is important.
5.11 Building services
· Deficiencies

· No place for the maintenance staff to use as a base of operations.
· No proper shipping, receiving and mail room.
· Insufficient storage for shipping and receiving, equipment and supplies and book collections in process.
· Delivery entrance and loading dock inadequate.
5.12 Technology and computing
· Strengths
· SRU keeps up with technology developments

· Deficiencies

· Technology in the building, which grew incrementally, does not represent a coherent design.
· New Ideas

· Need more computers including another bigger lab.
· Need a 24 hour computer lab.
· Put large interactive screens in classrooms. 

· Printing issues need to be addressed as part of the building design.
· Consider a printing, copying and scanning center.
· Microforms should be thought of as a technology area and re-organized to make it clearer.
· Entire facility should be wireless and provide for wired connections.
· Future building should incorporate flexible design to accommodate change and should be able to accommodate any future technology development.
5.13 Visionary Ideas 

· Add an additional entrance to the library. Considerations are staffing, security and self checkout. It could make the library more inviting, connect the library to the prospective dorms and help return the library to its place at the center of campus.
· Operationalize the library as an exciting place. The library should be inviting and fun as well as functional.  We should try to achieve this without “selling out our core purpose”. We should think about how the library goes about supporting the academic endeavor, and investigate if our core business has changed over the years.
· Install a 24 hour study linked a café and second entrance. An auditorium entrance could also be off this area.
· Consider having a library bookstore and gift shop. Find ways to create more of a bookstore atmosphere, for instance by promoting books and other materials. Feature staff picks and recommendations.
· Make the library less intimidating by varying the design of spaces, creating environments, adding color, introducing art, giving rooms and spaces individual character and creating an overall more inviting character to the building. Change the concept of area designations from “reading areas” and “book storage” by better integrating the parts of the library.
· While seeking ways to serve groups better, do not overlook the needs of individual patrons. Consider personal storage lockers, personal carrels, graduate student carrels, faculty carrels, areas for personal consultation, service areas oriented toward personal service dynamics, self service functions and auxiliary services that enhance the focus on the individual.

· Consider the advantages of having some academic services like tutoring, the IT Help Desk and a writing center in the library. Think about what auxiliary services logically could be located in the library. 
· Remember what Jorge Luis Borges said: “I have always imagined that paradise will be a kind of library.”
6. Conclusion 

The Committee seeks a vision for the future University Library that will go beyond the needs of the time and place in which it is built. The challenge is to understand how best to respond to the changes and challenges of the future keeping in mind the changing role of libraries in higher education institutions and at SRU in particular.  

Change in higher education is accelerating to the point where all aspects of the academic enterprise must be flexible and responsive to constant change. Planning an academic library in this climate requires sensitivity to the core mission of the institution today, an awareness of how this mission will evolve in the future, and a feeling for how these changes will be reflected in the information expectations and needs of future students. Ultimately we will have to predict what role libraries will have in the future of higher education, and plan facilities accordingly.

Today’s students have fundamentally different needs and expectations from the students of 1971, when Bailey Library was built. Students seek information differently, they study differently, they conduct research differently, and they learn differently. The service expectation of today’s student is greater than in the past, and the emphasis is on personal service. 

Here is a summary of the Committee’s findings: 

· The library building appears seriously deficient in almost every category that was examined, with the exception of the excellent building site. In addition, its size may be sufficient to meet current needs with appropriate accommodations for materials storage and services. The basic structure is sound and amenable to renovation and expansion. 

· The library plays a central role in the life of the University and with astute planning should, and will, continue to do so. However, the building is no longer used as its designers intended. Some of the library functions resemble traditional uses. At the same time, the library is rapidly changing into another kind of hybrid center for University life. Student Services and Information Technology offices located in the building bring in many students who see the library as an appropriate center for some of these services, in effect expanding the core mission of the library. 

· Currently, students surge to the building and feel free to use it adaptively. This is an indication of the importance of the library in the life of the University and augurs well for the future place of the library at this institution. The challenge is to transform the facility through intelligent architectural, engineering and interior design in such a way that design reinforces and directs smart building use rather than presenting obstacles to use at every turn. A second and equally important consideration is to assure that the future building is flexible in its design and construction so that it can evolve gracefully in a future of accelerating and transforming change.

· The Findings by Categories summarized in section 5 of this report will inform the Committee’s recommendations on the design and construction of the future library. A number of broad conclusions can be drawn from the Findings:

Some specific findings include: 
· The location, basic structure and overall size of the current building are good and favor continued exploration of a project to renovate or expand the current building.

· The locations and adjacencies of functions and services within the future building, and the spaces allocated to them, will require complete rethinking.

· The disposition of staff within the building, particularly at service points, may be enhanced through reorganization or combining of services and functions.

· Auxiliary functions, such as the IT Help Desk, Tutoring Services and Writing Center may have an appropriate place in the future building. Food service in the building is now expected. However, inclusion of such services may require expansion of the current facility to accommodate consumer expectations for the library.

· If a portion of the book collections can be stored compactly, and/or moved to a nearby storage annex the fundamental character of the building could be changed, and a great deal of space could be opened up for new uses indicated by current trends.

· Whereas the 1971 facility was designed with the individual in mind, the future building must be disposed to serve groups. Nonetheless, when students today want service, they expect personalized service, in the sense of information customized to their specific needs, whether delivered in person or electronically. Current use patterns suggest that many students are oblivious to traditional notions of what libraries are thought to be and how they are “supposed” to be used. However, the continued need for quiet spaces where individuals can think and work without distraction must not be overlooked in the effort to serve groups.

· An important factor in the success of the future building is how technology is incorporated in it through design and everyday use. Technology will be ubiquitous, transparent, portable and constantly evolving. 

· Access is a key concept in the design of the future building. Access implies not only physical considerations, such as the location and relationship of functions, but also the creation of spaces that encourage the uses for which they are intended. It is important to keep in mind that the tangible library materials housed within the building are a very small part of the immense stores of information available worldwide through computers.

· For the library to continue to serve a central role in the life of the University we must acknowledge that it is as much a focus of social activity as a center of study and research.
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